
Low-threshold, 
prejudice-aware 

psychosocial counselling 
in Marburg

English

Listen.

To guide you in
making your

own decisions.

Support.Arabic
Dari
German
English
French
Russian 
Turkish

Our consultations are...

free of charge
confidential 
prejudice-aware
online or in person 
lasts approximately one hour 
consist of 1-10 appointments
are for ages 16 and up 

Languages ​​in which we offer
consultation:

“The world is a better 
place with you”

“The world is a better 
place with you”

info@soul-marburg.de
0155 600 50 898
www.soul-marburg.de
@soul_marburg

Our consultation locations

Servicestelle für Soziales - Biegenstraße 15

BiP - Am Grün 16

BBGZ - Sudetenstraße 24

MAIL

MOBIL

WEB

INSTAGRAM

Appointments by arrangement.

SOUL is a project of the Islamic Community of Marburg e.V. and the
Healthy City of Marburg.

Open consultation hours
Tuesdays: 2:00 PM – 5:00 PM

ContactContactContactContact

and more

Waldtal - Waidmannsweg 11

https://www.marburg.de/buergerservice/dienstleistungen/beratungszentrum-mit-integriertem-pflegestuetzpunkt-bip-900000503-0.html?myMedium=1


SOUL ...SOUL ...SOUL ...SOUL ...

Our consultants...
are volunteers
have different professional
backgrounds
have completed the SOUL training
have their own experience of
discrimination, displacement,
and/or migration 
They receive regular professional
training.

We offer advice on…

For whom?

difficult life situations 
Stress
conflicts in school, university, or
work
Violence 
Disputes in the family or marriage
Illness
death
sadness 
exhaustion  
Unequal treatment

...offers consultations

We are open to all people. 
We place a special focus on people with
a migration or refugee background and
on people who experience
discrimination, for example because of
their language, religion or culture.

Who is sponsoring and financing the project?
The sponsoring organization is the Islamic Community
of Marburg e.V., and SOUL receives ideological and
financial support from, among others, the Healthy
City of Marburg.  

Does confidentiality apply?
Yes, all information you provide us with during the
consultation is confidential. 

Are the SOUL consultants trained?
Yes, all consultants have experience in consulting and
also participate in SOUL training. 

What makes SOUL special?
It is important to us to reflect on prejudices and
stereotypes. Our advisors have their own experiences
of discrimination. They bring diverse cultural,
religious, and linguistic backgrounds.

Do you have to pay anything or be a member of a
club?
No, our consultations are independent of club or
religious affiliation and are free of charge. 

Is it possible to receive advice online?
In addition to in-person consultations, we also offer
online consultations. However, initial consultations
are currently only available in person.

Can you receive psychotherapy at SOUL?
No, we offer advice, but we are happy to help you find
a psychotherapist. 

FAQFAQFAQ

Sometimes you need
someone to listen.
We are there.
On equal terms and in
your language.
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